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CFIB
A Few Facts About Small Business:

Most BC Businesses are Small

Businesses with no employees Fewer than 5
(54%) employees

500 employees ‘I

or more

(:09%) 50 to 499 20 to 49 employees
employees employees (14%)
(2%) (4%)

Number of Establishments: 346,316
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Most British Columbians Work for Small- and
Medium-sized Businesses

Large Businesses

644,914
o '

)
N~ /
- - _ /
Small Businesses
Medium Businesses 631,542

378,113 (38%)
(23%)

Number of Employees: 1.6 million
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Canadians’ Respect for Different
Groups and Institutions

Farmers

Small business

Education System/Schools
Healthcare system'

Legal system/Courts
Banks

Large companies
Government

Unions
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High Priority Issues for Small- and
Medium-sized Businesses

Total tax burden
Government regulations
Shortage of qualified labour
Employment Insurance
Cost of local government
Government deficit/debt
Workers' compensation
Provincial labour laws

Availability of financing
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Red Tape

a $33 billion a year headache for business

1-4 5-19 20 - 49 50-99 100+
employees employees employees employees employees

Size of firm
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Red Tape an Increasing Burden

How has the regulatory burden changed during the past 3 years?

Increased

Saskatchewan
Nova Scotia
Newfoundland
Quebec
New Brunswick
British Columbia

0 20 40
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Decreased

| 1%
| 1%
l 2%
1%
1%
1%
B 4%
N 3%
l 2%

W 6%

100
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Red Tape=Serious Stress

Regulations add significant stress to my
life

Complying with regulations takes time
away from family and friends

I spend significant time on regulations
outside of regular office hours

0 20 40

M Agree M Don't know Disagree
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Federal Regulations

Which federal regulations are most burdensome to your business?

GST/HST |, 7 1 %
Income taxes |54 %
Payroll taxes |G 256
Record of employment | 1%
Statistics Canada {3 0%
Border and trade rules D 1 %
Business registration —14%
Environment -1 1%
Transport -1 1%
Agriculture {N6%

Immigration and citizenship 3%
Fisheries —{J1%
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Provincial Regulations

Which provincial regulations are most burdensome to your business?

PST 45%
WCB 41%
Other tax compliance
Business registration
Employment Standards
Financial (insurance, banking)
Environment 11%
Health permits/inspections 9%
Consumer protection

Liquor & Tobacco
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Municipal Regulations

Which municipal regulations are most burdensome to your business?

Property & business tax 49%
Building & rennovation permits
Property assessment
Business licensing
Garbage and recycling
Land use & development
Sign by-laws
Parking by-laws
Sewage & air emissions
Food & restaurant inspections m
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Regulatory Reform: A History of Failure

Governments are aware of how regulations impact my business

Agree Disagree

All industries I 679

Agriculture R 73

Finance, Insurance, Real estate BN 70
Business Service _ 702

Manufacturing N 689

Hospitality BN 66

Wholesale trade BN 669

Construction N 65%

Primary N 65%

Retail trade N 649

Education, Health, Social Services B 64«
Transportation and Communications BN 629

O 20 40 60 80 100
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Regulatory Reform: A History of Failure

* Government treat regulatory reform as a
“one oft”

Nature of the problem not well

understood and the cost of regulation is
hidden

Effective reform is hard work and requires
a commitment from all departments and
agencies
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Regulatory Reform: A New Approach

What are the principles of sound reform?

= Measure and publicly report
overall burden and customer
service measures, permanently

Political leadership
Constraints on regulators
Commitment to customer service

www.cfib.ca Powered by Entrepreneurs.



CFIB

Regulatory Reform: A New Approach

What are the principles of sound reform?

» Think like your customers-small
business owners—focus on their
priorities, find out what they are
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Helping Small Business Comply

Simplify existing regulations

Reduce total # of regulations

Clearly communicate new regulations
Improve government customer service
Provide examples of compliance
Fewer changes to existing regulations
Improve timeliness of regulators

Provide more online services
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A Few More Specifics

Customer service standards should be
incorporated into job descriptions and
department plans, should also be publicly
reported measures

Answer the phone and keep voicemail simple,
confirm receipt of e-mails

Front-line staff should have customer service
training

Adopt principle of reverse onus on standards
Have an effective complaint process

Do “plain language” audits

Make sure people can get information in
writing
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Questions
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